Inspiring
Through our programmes and services,
AMP has assisted thousands of clients
and beneficiaries over the years.
Here are five individuals who have
benefited from our programmes and
through the positive outcome achieved by
these beneficiaries, AMP hopes to inspire
them to give back to the community in the
future and help those who are in need.
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OUR SUCCESS
STORIES
Mr Khairul decided to seek assistance from
AMP for his children’s tuition fees in 2012.
He then underwent an assessment with an
officer before being informed a week later
that his family had qualified for enrolment into
the Adopt a Family & Youth Scheme (AFYS).

Khairul Rodhi Mohamed
Company Driver

Graduate of AMP’s Adopt a Family & Youth Scheme (2016)

Mr Khairul Rodhi Mohamed, 47, suffered a
mini stroke in 2009, which resulted in him
having to undergo regular treatments and
medical check-ups, consequently affecting
his work. He then resigned from his job,
impacting his family’s household income.
At the same time, he and his wife welcomed
newborn twins to their family of seven, which
compelled his wife, Mdm Norzuhana Sidek, to
return to the workforce as a childcare teacher.
He then took on several jobs in the customer
and patient service industry while on his
journey to full recovery.

Under AFYS, Mr Khairul’s children received
assistance in the payment of their tuition,
madrasah and transport fees. Mr Khairul
was also surprised and grateful for the
other assistance which they received such
as developmental workshops and activities
for family bonding, as well as festive
assistance in preparation for Hari Raya.
When Mdm Norzuhana decided to upgrade
her skills by sitting for the IELTS course prior
to pursuing a diploma in early childhood,
she received a full course fee subsidy under
AFYS upon completing the course. She went
on to graduate from the diploma programme
in 2013, which led to an increase in her salary
and benefits. At the same time, Mr Khairul
secured a full-time position as a company
driver, which contributed to their family’s
financial stability.
One of the biggest lessons for both
Mr Khairul and Mdm Norzuhana was to
anticipate unforeseen circumstances. Today,
their elder children are also taking on parttime jobs to support their own expenses
while pursuing their tertiary studies. With the
steady flow of income and lesser reliance on
other social agencies, the family eventually
graduated from AFYS in December 2016.
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Faridah*
Administrative Assistant

Client of AMP’s Debt Advisory Centre
(2015 to present)

Mdm Faridah, 49, and her family of seven
had to leave their home in January 2015
to avoid the harassments from unlicensed
moneylenders after she had borrowed money
from them. While staying at her sister’s
place, she read about AMP’s Debt Advisory
Centre (DAC) in the papers and decided to
seek assistance. At the time, she had already
borrowed a total of $11,000 from nine
licensed and 12 unlicensed moneylenders.
Mdm Faridah and her husband had faced
financial difficulties prior to this. They used to
live comfortably in a maisonette flat before it
was seized in 2013 due to outstanding arrears
of more than $30,000. They had not been able
to pay for their home after the company her
husband worked for closed down and owed
him several months of salary and a year’s
worth of CPF contributions. Consequently,
they had to sell off their flat and rent an
apartment in Johor Bahru. Her husband
eventually secured a new job, and they
then moved into a three-room purchased
flat in Singapore.
Just as things seemed to take a turn for the
better, Mdm Faridah’s husband was retrenched
from his new job. The couple decided to go
into the food business to supplement their
household income. This was when Mdm
Faridah turned to a licensed moneylender to
borrow $1,500 for their capital. Unfortunately,
their lack of business experience resulted in a
failed venture and they were unable to recoup
the losses. Soon, she began borrowing from
other licensed creditors and even used the
monetary assistance from social agencies to
keep up with the repayments. The family
also had to go through several days without
food on their table. To make matters worse,
Mdm Faridah fell for the mobile text messages
she received from unlicensed moneylenders
offering her a loan and borrowed from them
to cover her existing debt.

After enrolling into DAC, Mdm Faridah
received the guidance and moral support
from both the DAC officers and volunteers
in resolving her family’s debt problems.
She learnt about her rights as a debtor,
as well as gained insights and confidence on
how to negotiate with her licensed creditors
for the outstanding payments. She eventually
managed to restructure some of her loans
with more manageable repayment amounts
so that she and her husband can prioritise
their family’s needs and stabilise their
financial situation.
Mdm Faridah has since secured a full-time
position as an administrative assistant, and she
takes on other part-time jobs to supplement
her household income. She is also a volunteer
mentor with the DAC support group to assist
other new clients with their debt issues. She is
now working towards being debt-free by the
end of 2017.
* A pseudonym is used at the client’s request
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Noorazlin Azman
Business Owner

Graduate of AMP’s Micro Business Programme (2015);
Recipient of AMP Capital Grant (2015)

When the orders started to pick up,
Ms Noorazlin decided to expand her business
by renting a stall at a school canteen.
With the grant she received from AMP,
she invested in bigger pots and an oven for
heavy cooking and to support larger orders.
She also expanded her range of product
offerings to include pulut kuning, on top of
her aneka nasi dishes like nasi ambeng, nasi
sambal goreng, nasi ayam and nasi tomato,
among many others.

Ms Noorazlin Azman, 35, grew up in a family
of hawkers, where she learnt the ropes in
preparing traditional Malay cuisine through
helping her grandmother and later, her
mother, in running their food stalls. When she
had to leave her job as a customer service
officer to care for her one-year-old son who
suffered from asthma, she decided to use her
experience in the food business to build her
own home-based business.
A year before joining AMP’s Micro Business
Programme in 2015, she started Daun Limau
Malay Traditional Cuisine, and took on small
orders from her network of family and friends.
She chanced upon the programme online
while she was looking for opportunities to
grow her business. Her journey was not a
smooth sailing one, as she had to learn to
run every aspect of her business on her own
including cooking, packaging, marketing and
banquet preparation. Regardless, she strove
hard and was awarded the AMP Capital Grant
upon her graduation from the programme that
same year.

As an alumna of the programme, she was also
invited to participate in the Advanced Micro
Business Programme aimed at enriching her
business skills and expanding her customer
base further. This included an overseas
learning trip with an entrepreneur school
in Batam in 2016, as well as manning a stall
at a social enterprise fair for a week in 2017.
Her business revenue has also grown more
than twofold since graduating from
the programme.
Ms Noorazlin is currently looking at partnering
other Micro Business Programme graduates
to share the cost of renting stalls at various
fairs to offer their different food products
to a bigger customer base. This is on top of
her running her existing canteen stall while
fulfilling catering orders during
the weekend.
She is undeterred by the presence of other
new small businesses and believes that they
can complement one another. She aspires
to build her business into a known brand,
while expanding her manpower and
investment capital. When the time comes,
she hopes to set up her own central kitchen,
where she can accommodate other homebased business owners to prepare their
products for sale as a way of giving back to
other aspiring entrepreneurs.
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Muhd Khairul Sufian Ali &
Siti Rindrawati Kamari
Married for 11 years

Participant of INSPIRASI@AMP’s Young Couples’
Programme & Club INSPIRASI (2006 to 2011)

Muhd Khairul Sufian Ali and Siti Rindrawati
Kamari, both 29, approached AMP’s Marriage
Hub in 2006 when they were planning to get
married. As the couple was below 21 years old,
they were referred to INSPIRASI@AMP for the
Young Couples Programme (YCP). As part of
YCP, they attended the premarital consultation
session, followed by marriage preparation
workshops. Following their marriage, they
also participated in the marriage enrichment
activities organised by Club INSPIRASI.
The early stage of their marriage proved
to be a challenging one. Due to different
upbringings, they had many misunderstandings
and miscommunications on top of issues with
in-law relationship. While waiting for their own
home, they had to learn to adjust and manage
the challenges of living with their in-laws.In
addition, they often faced financial difficulties
as the couple depended solely on Khairul’s
allowance as a national serviceman. Rindra
started working only later on.
Through Club INSPIRASI post-marriage
programmes, the couple learnt necessary
skills and knowledge to manage challenges
and strengthen family life. The marriage
enrichment workshops helped the couple to
have realistic expectations of each other and
communicate effectively, as well as facilitated
their emotional connection and strengthened
their bond. Participating in activities such as
marriage retreats provided them with the
space to reflect on the challenges they faced

in their marriage. This, in turn, helped them to
develop a deeper appreciation for each other
and increased their commitment towards their
marriage.
Currently, Khairul works as an export officer in
a logistics company, while Rindrawati is a senior
coordinator in the same industry. They are now
financially stable, living independently and
blessed with three children. They are grateful
for the programmes and support provided to
build a stable family.
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Siti Hajar Othman
Retail Administrator

Participant of AMP’s Youth Enrichment Programme (2010 to 2011);
Volunteer with AMP’s Youth Enrichment Programme (2012 to present)

been through bigger ordeals than her.
The programme had left such a positive
impact on her that she returned to the
programme as a volunteer after graduating
from secondary school, and still serves as a
volunteer facilitator for the yearly camp.
Hajar has also benefited from the AMP
Youth Hub’s collaboration with Assyakirin
Mosque, which provided weekly life
skills sharing sessions for the regular
youth hubbers. Through these sessions,
Hajar received religious coaching and
even went on to become an active youth
volunteer with the mosque to contribute
to the widernMuslim community.

Following the demise of her father in April
2010 nearing her mid-year examinations,
Siti Hajar Othman, who was then 15 years
old, realised her academic performance
was declining significantly. During a
counselling session in school, she was
referred to AMP’s Youth Enrichment
Programme (YEP), where she received
academic coaching and attended various
personal development activities.
Growing up with a strict upbringing,
Hajar seldom had the opportunity to meet
new people and make new friends.
Through the programme, she was inspired
by the mentors and youth officers who
often motivated her and tried their best to
assist her. Through participating in various
overseas youth developmental camps
under YEP, she also met other youths from
different schools and backgrounds, and
realised that there were others who had

After completing her ‘N’ levels in 2011,
Hajar went on to pursue her NITEC in
Visual Communication and started working
full-time as a retail administrator after
graduating from the course. Now 22,
Hajar is planning to sit for her private
‘O’ levels so that she can fulfil her aspiration
of securing a diploma in business.

